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Adapt IT Strengthens its Hospitality Leadership
Through ResRequest Acquisition

Johannesburg, South Africa, 29 July 2025 — Today Adapt IT announced the strategic acquisition of ResRequest to
expand its hospitality software portfolio. ResRequest is a trusted cloud-based Software as a Service (SaaS) provider of
central reservations (CRS) and Circuit Booking system for experience-based accommodation operators. ResRequest
will be part of Adapt IT’s Micros South Africa business.

Based in KwaZulu-Natal, South Africa, ResRequest brings over two decades of expertise and innovation, helping multi-
property and multi-country hospitality operators such as boutique safari lodges, streamline operations through its
comprehensive portfolio of products including ResRequest™ Enterprise, and ResConnect software. The products
appeal to lodges with up to 20 rooms.

“This acquisition brings together two highly complementary businesses with a shared passion for delivering trusted
software solutions to the hospitality industry across Africa, “said Reginald Sibeko, Managing Director of Micros South
Africa. “Working alongside the talented ResRequest team, through sharing technology expertise and global best
practices we will deliver richer customer experiences and deeper support across the hospitality software ecosystem.”

ResRequest was founded in 2001. With market leading products including Central Reservation System, the company
has built a comprehensive cloud-based management platform for the hospitality and travel industry. Its integrated
CRS, Circuit Booking and financial management tools enable thousands of users across 22 countries to manage
operations, drive sales, and strengthen customer relationships across key distribution channels — amplifying the
potential of the businesses they serve.

“Our customers are extraordinary and operate in some of the world’s most inspiring destinations; they rely on us to
help them run seamlessly,” said Jill Bennett-Howes, ResRequest CEO. “This partnership empowers us to keep building
tools that simplify our customers’ work and deliver greater impact. What drew us to this group was their long-term

vision and shared belief in purposeful, people-centered innovation.”

ResRequest will continue to operate under the leadership of Jill Bennett-Howes.
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https://resrequest.com/
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About Adapt IT

Adapt IT is a provider of leading specialised vertical market software and digitally led business solutions that assist clients across
the targeted industries to Achieve more by improving their Customer Experience, Core Business Operations, Business
Administration, Enterprise Resource Planning and Public Service Delivery. Adapt IT is a Level 1 B-BBEE contributor. For more
information, visit www.adaptit.com or follow us on LinkedIn and Facebook.

About Micros South Africa

Founded in 1997, Micros is a South African company and Oracle Hospitality Partner. The company specialises in distributing and
implementing Oracle Hospitality and Food and Beverage product sets — providing the best-of-breed software solutions to more
than 4000 customer sites in 10 countries. Learn more about Micros or follow us on Linkedin.
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